
ren. Not. No.r 
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Last date for receipt of tender Novemb:r 29, 2022

05 pening of Part I of the tenders ljo,.,€ inb€r 29,2027

Dr';ei 16-i 1-2022.

'15:0[ hqur5

16:00 hours

7 Tender Form: Tender doc.ment will atsr L-. issuec in person by the Director, lnfr.lstructure,
osmania unr /ersity. The tender docl,.nent can be downtoac:d from 6e univeriity- weusite
www. osrnania.ac.in as mentioned above.

visit of the campus: Tenderers are advised to visit the ou Hostet & Messes premises and
ascertain the nature and quantum of work before tendering.

Last date for receipt: The tenders are to be submitted in seated envelopes super- scribing the
name of the work ctearty so as to reach on cr before 15:00 hours on November zg, zozi. le
sealed Tend-ers shoutd be dropped in a box kept in front of the Director, lnfrastructuie, osmania
University, Ground Ftoor, Admin Btock, Osmania University.

opening of Part-r of the bid: onty part-r (Technicat Bid) witt be opened at 16:00 hours on
November 79' 2022 in the presence of tenderers or their authorized 

'representatives, *to u.u
present.

The Tenders received after the due date/time witt net 5e considered under any circumstances,
they stand summarity rejected, and they rvilt be discarded

Detaits of render fee, Erry'D, sllbmission (i tender, e.c. are indi.ated elabrratety in the tender
document.

Opening of Part ll of the P.d:

a) After verification of Part-l (Tecl-.ni.at Bil), t ';.e biC of onty those telllerers who satisfy att
the etigibitity criteria laid down in part-l an.J this notifr.aticq witt be opened. ln case any
document produced in support of etigibitity criteria turns out to be not genuine, EMD
stands automaticalty forfeited, whether before aivard of work or otherwise.

b) Evaluation of tender: 70% weightage wi[[ be assigned to the ,.euatity Assessment,,
(Technical Bid) and 30% weightage witt b-. assigned to ,,price Bid,,.
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ownload of tender documenf01 D November 16, 2072

02 ls t t t eh ro osed Ia ofces o krp p p November 75, 2027 From 'l 0:30 to 1 7:00 hours

03 re-bid meeting Ncvember 26, 2072 1 5:00\ rs

W,

OCV.I \IA'-JIi]VIR!IiY
HYI':r \BAD - 5.1017, t\lDi \

NOTICE INVIT:i.:G TE\)ERS

1. Seated Tenders are invited by the Regist.ar, Osmania University, Hyderabad from experienced
registered Contractors/firms/Cooperative Societies having a vatid [icense under Contract Labour
(Regulation and Abotition) Act, 1970 fc:' providing 'sanitation / Housekeeping and cleaning
services at Osmania University Hostel & Messes, Adnninistrative Building, and its surroundin!
/ relrted locations'.

lmportant Dates:

15:00 hours
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c) Quality Assessnrent: Proforma has been i "escribed and att the tenderers have to obtain
Certjficates from the Ctients, separately for each of the contracts. Contracts for which
Quality Assessment Certificates are not prJduced by the tenderer; such contracts wit[ not
be considered for any purpose. lf no Certificate is produced no marks wit[ be assigned for
Quatity Assessment.

d) Marks for Quatity Assessment: Maximum possibte score is 50 i.e. 5 mark each for the '10

factors. Arithmetic average of the total marks scored in alt the contracts witl be worked
out and marks v/itt be assigned in proportio:l to maximum marks i.e., 70%. For example, if
the average marks for a tenderer is 4J, score fo: Quatity Assessment witt be 40 x (70 / 50)

= 56 marks. The contractors secures minimum of 50 marks witl be considered for the next
process of price bid opening.

e) Marks for Price Bid: Pr;ce bid carries 30% weightage. The tenderer who quotes the lowest
price; (a) subject to comptiance with A\inimum Wages, ESI and EPF contributions etc.; witl
be given a score of 100 for price bid. The bids that are not compliant with (a) stand

automaticalty disquatified and tl)erefore con>ideration witt be based on service charge.

The tenderers witt be atiotted scc-e retative to the score of the lowest tenderer, as betow:

65 = (100 X Ll) / L \'/her r:
FS = Marks for ttre price b.d.
Ll = Service Charge of tl : lo\.'est tenderer.
L = the Service Charge c':Jted by lhe te .rde'er under" evatuation.

This witt be nc:matized to 30% rvhi:h is the maximum marks foi' Price Bid. The Assessment

under items (oi and (e) abcve shatl Le exctusive prerogative of the university and no

interference from the contractor(s) shaU be entertained.

f) Total marks scored wjt[ be marks for price bid and marks for Quatity Assessment. After
assignment of weightage, in case two or more tenders are equat, work witl be awarded to
the contractor who has executed contracts of higher vatues.

uniform and Liveries etc.: For each year, contractor shatl provide its/his/her workers

with [1] two sets of uniform (with embtem) consisting of Terri coat Pant and shirt for Mate

and two branded sarees with blouse pieces inctuding stitching charges for Female workers,

[2] Each year one pair of Sata make Sandal chappat with buckte for mate and Femate

workers [3] Every month one 75 gram bathing soap cake, one Towel and Two Gtoves and

Two masks etc. to atl t:)e workers. An amount of Rs. 5,98,350/- (RuPees Five Lakhs

ninety eight thousand thr( -, l:.lirc.e f, anci fifty only) estimated separately as per the rate

anatysis of this docurnent, for ur,ifoirns a;id livei'ies for 12 months for '150 Labourers.

samptes and/or spe.ifications rf the utl:forms and Liveries need to be approved by

osmania Unirersity. 3r,ts alonS ., ith cllaltans a-e to be submitted quarterly for

reimbursement from C;..narria U:t;vers:ty. ,'ritia[[y entlre expenditure towards [1], [2], [3]
shoutd be borne by the ccittr.,.!or, U..itorns and Liveries are to be supptied to ou Hostet &

Messes offjce with prc,er recorcj arld challans. Uniform & Liveries after approval,

distributed by contractor directty or through his supervisor(s) to his emptoyees/workers,

who are assigned work by Contractor at Osmania University.

Quoting unduly lower rate of service charge: The contractor has to quote service charge

that takes care of TDS, Supervision, att the sta'Lutory charges retating to this contract,

etc.; and reasonabte ma!-gin thereafter. The University has responsibitities as Principat

Emptoyer and woutd [ike to ensure that unduty lower rates of service charge wiu not lead

to comptaints from workers regarding detay in payment, improper reduction in wages,

seeking monetary return by the contractor from the workers, etc. thereby affecting the
performance of the workers. 
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i) Details of expend;ture vis-i-vrs ::-vit,-'chz'!es: 'Vith a view to prevent instances briefty
stated in para (h) above, the co^tractor has to submit detaits of expenditure in
Annexure-Vll atong with documettary evidence Fke Estimates in support of expenditure,
atong with the price bid.

j) Decision on reasonability of service charge: University reserves right to take a view on
the reasonability of the rate of service charge. The decision of the University in this regard
shatl be final and binding. No representation wi[[ be entertained and reptied to.

k) lf the University considers that tne service charge of the tenderer who has quoted the
least rate is not feasibte, such tender shat[ be treated as non-responsive and the
quotation with the next higher rate shatt be evaluated, and this process witl be iterated
titl a quotation with reasonabte service charge is found and the work witt be awarded to
such tenderer onty.

[) The tenders shatl be vatid for a period of 90 days from the C]te of their opening. ln
case the tender opening date happens to L -. Ce,:tared as a ctosed hotiday, the next date
and timings will be notified thrc.igh our webslte. H^wever, the receiying date will
remain same as the tenderers a.e re(i rired to Crop their sealed tender documents in a
box.

m) ln case two or more tenders are equal in mar"s/monetary terms, ,vork wi[[ be awarded tc
the :ontractor who has executed contracts of higher vatues based tn the certificate of
experience submitted atong v.,ith tende. papers.

n) The Registrar, Osmania University, Hyder;5ad reserves the right to:

a) Reject any or atl the tenders withc,it assigning any reason whatsc3ver;
b) Not bind himself/hersetf to accept the lowesi or any terrder; and
c) Accept the whole or any part of the tender and the tenderer shatt be bound to

perform the same at the rates quoted.
d) Canvassing in connection with tender/ quotation is strictty prohibited.

REGISTRAR
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OSMANIA UNIVERSITY
HYDERABAD - 5OOOO7, INDIA

Ten. Not. no. m0ffiozueru.u

2

INSTRUCTION ;O TENDERERS

1. Submission of tender: Tender shoutd be submitted in two parts.

Part-l Technicat Bid should contain Annexure-1, Annexure-ll, Quality Assessment Sheet
Annexure-lll and Annexure -lV. The Tender Processing Fee, and Earnest Money Deposit
(EMD) should also be submitted in separate sealed covers to be opened along with Part-|.
The tenders should be accompanied also by copies of the documents stated in Annexure-l and
Annexure-ll.

Part-ll shoutd contain onty the price Bid as per Annexure-V and Annexure-Vl and Statement of
expenditure at Annexure-Vll.

Tender fee: The Tender should be submitted in the prescribed proforma as given in the
Annexure-'l' of Tender Docun-.nt with a Demand Draft for Rs.2,000 (Rupees Two Thousand
only) drawn in favour of the Registrar, Osmania University payabte at Hyderabad. No other
form of fee wi[[ be accepted. Tenoer not accompanied by processing fee stands automaticauy
rejected. Processing fee shcrtd be kept in a separate seated cover super scribed as "Tender
Fee".

EMD: Earnest Money Deposit of Rs.1,00,000/- (Rupees One Lakh onty) is a must and shoutd be
submitted atong rvith the tender. The EMD ;s to be furnished only in the form of DD fromany
schedute bank drawn in favour of the Registrar, Osmania University payabte at Hyderabad.
EMD irr any other form witl not be accepted as vatid EMD, ln respect of the successfut bidder,
this EMD wi[[ be returned on receipt of Security Deposit. EMD submitted by other bidders witt
be returned after finatizatiun of the contract. Tenders received without vatid EMD stand
automaticalty rejected.

EMD should be kept in a separate sealed cover super scribed as "EMD - Sanitation and Cteaning
services on contract basis at Hoste[ & Messes and Messes, Osmania University, Hyderabad.

Onty firms with NSIC registratica for supplying skitled /un-skitted manpower are exempted from
payment of Tender Fee &. EMD. No other firm can be exempted from paymentof Tender Fee
& EMD.

Envelopes: Signed and seated Part-l and Part-ll shoutd be kept in separate seated covers. The
cover for Part-l shoutd be super scribed as "Tender for Sanitation and Cteaning Services on
contract basis at OU Hostet & Messes &,"lesses Part-l (Technicat)" and the cover for Part-ll
shoutdbe super-scribed as "Tender for Sanitation and Cteaning services on contract basis at OU

Hostel & Messes & Messes Part-ll (Price)". Processing fee and EMD should be in separate seated
covers as mentioned above. AtL the four covers shoutd be kept in a big singte sealed cover
super- scribed as"Tender fo!'Sanitation ard Cteaning Services on contract basis at OU Hostet &
Messes & Messes". Failure to cornpLy with thrs instruction renders the tender/bid automaticatty
disquatified.

Security Deposit: Fur due perfc.-mance cf iri.;/their csligations under the contract, during the
vatidity, the successful bidcer shalt h.ve to dcposit Rs.10,00,000/- (Rupees Ten Lakhs onty)
as Security Deposit which wit[ be free of il'ierest, imrnediatety after commencement of the
contract. This security deposit is to ie furnished in the form of Dernand Draft or Bank
Guarantee as per the format furnished Dy the University from any of the Nationalized Banks or
SBI or frorn any one of the scheduted banks. The security deposit witt be forfeited in case of
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the breach of contract. After successful comptetion of the contract, the security deposit wilt
be refunded within 5G days after adjusting dues if any to the Osmania University,
Hyderabad from the Contractor.

10. General terms anC conditions: The tenderer:houtd read the 'General Terms and Conditions'
of the Osmania University, Hyderabad ann:xed hereto and give their acceptance. The tenderer
is advised to visit the Osmania University, Hyderabad on any working day between '10:00

hrs and 17:00 hrs to asse.ss the nature and quantum of work betore tendering.

11. Filling tender forms: The tende:' shoutd be clearty fitled or typed and signed in ink tegibty
giving futt address of the tenderer. The tenderer shoutd quote in figures as wetl as in words the
amount tendered by him. Atteration '' any, unless tegibly attested by the tenderer with his futt
signature shatl invatidate the tender. The tenC--r should be duty signed by the authorized
person(s). ln case there is any rl;ff-.rer.,...1 in the amount between figures and words, the
amount indi.ated in words v/itt be trea:€ { as the . arid offer.

17, Alterations, etc.: The tenderer s.,ould ensrrre that th? amounts are written in such a way that
jnterpotation is not possible. No blark scace shoulC be kept.

13. lnvalidation of bid: Faiture to fulfil any of the c^nditions laid Cc'ryn, renders the tender
invatid.

PART. I (TECHNICAL DETAILS)

Technical Detaits shoutd be provided in the prescribed format i.e. PART-I Annexure-'l',
Annexure-ll and Annexure-lll which shoutd inter atia contain the fottowing:

a) The tenderer should be a registered contractor having a vatid license under The Contract
Labour (Regutation and AboUtion) Act, 1970 and shoutd furnish the proof of his experience of
providjng sanitatjon /housekeeping service in Governnrent /Private Organisations /Pubtic Se:tor
U ndertakings / large hospital or any other simitar organizati.n of repute.

b) The estimated cost of the Tender is approximatety Rs. 2,70,00,000/- (Rupees Two Crores and
seventy Lakhs onty) per annum exctuCin.l statutory raxes viz GST.

c) Experience: The tenC:rer should haye experience of having executed/ compteted simitar
works during the last 5 years c]m'r,en.ing on 01.01.2015 and ending on 31.12.2021 in
educational institution of repute, Go,t., PSU, an; large Hospital, or R&D organisation.
Experience in other institutions w'l[ not be considered. The experience shoutd be one of the
fotlowing:

Three similar completed works C.ring the last 5 yeors, each costing not less thonthe
amount equal to 40% of estimoted cost of this tender i.e. Rs.108.@ lokhs, CR

Two similor completed works c Lring the lost 5 yeors, each costing not less lhon the
omount equol to 60% of estimated cost of this tender i.e. Rs.162.00 Lokhs, OR

One similar compteted work during the tast 5 years costing not less than the amount
equal to 80% of estimated cost of this tender i.e. Rs.2'16.00 Lakhs.

Note: Experience prior to 01.01.2016 and tater than 31.12.2021 wi[[ not be considered as
experience.
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d) "Similar work" means execution of cieaning, housekeeping, sanitary works and guesthouse
maintenance works. The tenderer must produce work done certificate from the ctients. The
work done certificate shoutd mention the dL'tails of work executed, the vatue of work done,
the date of commencement and date of completion of the work.

Note: copy of work order and/or setf-certified certificate witl not be accepted as certificate of
experience. lf any document other than certificateof experience is produced, such document
witt not be accepted as relevant. Tenders not accompanied by certificate of experience issued
by the ctjent witI autotnaticalty starC disqratified.

e) PAN detaits of the firm have io i:e inJicated alc:,9 \vith a certified copy.

f) An affidavit, in origin3l, (l,tty certifted Uy a Notary that the partners of the firm or sole
proprietor cr Company as lhe case iilay be, has never been black- listed and the name of
the firm or company has not h l3n changed.

C) An affidavit, in original, duty certified by a l.lctary that there is no police case/vigilance
enquiry pending against the Partrlers of the firnr or sole proprietor or Company as the case
may be, and that he has never been punishedby any Judicial Court, Quasi-Judiciat Authorities,
Tribunats etc..

h) The entjre tender docutnent, si',ould be duty signed [r seated by the tenderer.

i)

t)

i) Workers ass;gned vrc:k at lU shoutd r.jL be invr,lved in any potice case or any case should not
be pending against thetn. Potice verriication certificate foi- the persons deptoyed for work to
be submitted.

k) The lvorkers rnust L". provided hith tr'r'o sets of uniform, foorwear and other materials for
safety and safe ha,rdting of cl,er,ricais, etc. by the ccirtractor , within 15 days of engagement of
the worker. The workers sheuiJ nlaintain iersc,ral hygiene. They shoutd behave potitety and
amerrabte tc the discipline L-.ing fottowed at the University.

The tenderer shatt subnrit the information sought in the format enclosed as PART-l Annexure-
'l', Annexure-ll, Annexure-lll and lV as part of Technicat bid atong with th3 General Terms &
conditions (duty signed) of Sanitation and Cteaning Services on contract basis at OU Hostet &
Messess and Messes. The Tenderer must have EPF/ESIC Registration number as per the rules to
contributeto EPF/ ESIC.

lf in the opinion of the Osmania Urriversity authorities, the performance of any of thepersons
deptoyed is not satisfactory cr he/she is not amenabte to disciptine or their behavior is not
conducive to retain them for the work, he/she should be reptaced by the contractor
immediatety.

PART - il (PRTCE-BI))

a) Price bid should be ir, the fc-r,r.ri c,ri:L:rr'-- wi-h tende: at Part-ll Annexure-V andAnnexure-Vl
(Statement of expenditure). Ccr,djtionat r-)ffer.wit[ render the tender/bid automaticauy invatid.

6W,

m) A[[ the copies of mandatory documents, except affidaviLs mentioned in f) and g) above,
submitted by the tenderei- should be attested by the Contractor. The affidavits mentioned in f)
and g) above shoutd be attested by a Notary Pubtic. Faiture to compty with these conditions
renders the tender/bid automaticatiy disquatified. The origina[ documents shoutd be produced
for verification at any stage of tEnder process as and when sought for, failing which; the
bids areUable for disqualificatic r.



b) The tender shoutd be ctearty fitted cr typed and signed in ink tegibty giving futt address of the
tenderer. The tenderer shoutd quote in figures as ,,vet[ as inwords the amount tendered by
him. Atteration if any, untess tegibty attested b)' the tenderer with his futt signature, shatt
invatidate the tender. The tender shoutd he C'rty signed by the authorized persons. ln case
there is any difference in the arrlunt between figures and words, the amount indicated in
words wiltbe treated as the valid offer.

c) The tenderer shoutd ensure that tne arn.,ilrs are written in such a way that interpolation is
not possibte. No btank space sl'rutd be rert,

e) Faiture to futfit any of the conditicns gi'.'er af ,ve shaI rerder the tender [iable for rejection.

f) The service charges quoted should not ; : "ab:urdl, [olv". The bidder may be asked to justify
the charges in case the University finds the amo!nt as "absurd.y tow". The decision of the
University on quote for being "absurdty low" shatl be finat. These charges once fixed vri[[
remain fixed for the entire duratic'r of the contract or fc: period of s

and witt not vary with the wages, minimum or otherwise.
uent extension(s)

t
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OSMANIA I'NIVERSITY
HYDEIIABAD - 5OOOO7, INDIA

ren. Not. No.rtA'tfft{ozztt tt.l

GENERAL TERI'S & CONDITIONS

(Please reod the fotlowing carefuuy ond give occeptor:e for the same in the prescribed formatand
subrhit it with the Technicol id

A. GENERAL INSTRUCTIONS:

The tenderer submitting terder would ' e Ceemed to have inspected the premises, considered
and accepted atl the term. arrd c^:-.cjit:tns of contract. i.lo verbat or written enquiries wilt
be entertained in respect of acceptrnie r rejection of the tender.

The contract witl be for a period of ci.r year initially with a trial period of 3 (three) months. lf
the services during the trial period are satisfactory, the contract witl be renewed for the
remaining period of 9 (Nine) mcnths. ln case the services during the triat period are not
satisfactory, the contract witl be terminated with two weeks' notice. The Osmania University,
may renew/extend the contract to such further period (s), as it may deem proper and in any
case not exceeding three years from the date of commencement of work, having regard to
the quatity and manner of the contractor's performance. However, it shatt be with
consent/written requesi by the contractor in this regard.

At[ works sha[[ be executed as per detaited specifications and as directed by anofficer/official
nominated by the Registrar.

5

The areas of cteaning indicated are purely approximate and tikety to vary on either side up to
any timit.

ln case the Contractor faits :n futfitting the oL'tigations futty and in time, the Osmania
Universjty, shatI have the absotute right .o take up the work at the Contractor's cost and risk
anC recover any and at[ such e;lp:nses ir-,ri the amounts due to the Contractor inctuding
Security Delrosit. The Univ.:s;ty shalt havc right to impose penatty cornmensurate with the
fault and amount towards dam:ges if arry, shatl be recovered from the bitt.

The Contracto!' shatt abide by a.[ lavrs and regutations and statutory obtigations in force from
time to tjme including tabour ta'ry: anJ sl,:tl indemnify tiie Osmania University from any ctaims
in this regaro.

The Contractor wit[ be required tc post skitled manpower (at his own cost) as may be needed
to supervjse and guide the unskilted workers for proper execution of the work as per directions
of the Officer-in-charge nominated by the Registrar of the University to administer the
contract.

Al[ letters posted to Contractor at the address given by him witl be considered to have been
delivered in time.

lf it is observed at any stage that the quaLity of the work is not satisfactory, the contract/
vrork order as a whote may be :-erminateJ and Security deposit forfeited. The Contractor wi[[
have no ctaims whatsoever on the Cimanja University, Hyderabad.
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10. ln case it is found at a later date that the work Co.le is of infeiior quality and proper action
was not taken at the tirne of execut:rn of the wc-li, the Contractor shatl remain tiabteto pay
compensation to the University for the infer:lr woriis as determined by the OSI ANIA
UNIVERSITY authorities and in case atl paynents have been rn]de to the Contractor for this
work, this amount mal,/ be deducted fro'n any sr,''' due to the Contractor on any other work
within the University.

11. Contractor witt be futty responsible for any accid3nt or mishaps invotving workers engaged by
the Contractor and the Contractor woutd pay claims made by these victimg. The Contractor
shatl indemnify the Osmania University, Hyderabad from any ctaims arising out of accidents,
disabilities of any nature or death or arising out of provisions under taw, or any other nature in
respect of alt workers engaged by the Contractor. The contractor witt fulty indemnify Osmania
University, Hyderabad against att ctaims in this regard, as welt as titigation expenses, interest
and cost that may be awarded by the competent Authority/Court.

12. The contractor shatl identify the personnel to be deptoyed exctusively for the cteaning of atl
the toilets. The contractor shalt be responsibte for cteaning as we[[ as security of the toilet
fixture handed over at the time of commencement of the contract. ln case of items/fixtures
stoten/broken due to the fault of the contract personnel from the toitets, eitherthe penalties
to recover the cost shalt be imposed or the contractor sha[[ have a choice to replace these
fixtures of the same quatity & under approval from the concerned officer appointed by the
Registrar, Osmania University, Hyderabad.

13. lt witt be the sote responsibitity of the contractor to abide by the provisions of the fottowing
Acts as to the workers engaged by him for performance of this contract:

Employment of Chitdrer Actworkmen compensation Act

Contract Labour (Regutation & Abotition) Act'l970.l inimum Wages Act

Employee Provident Frnd Act

ESI Act

The Payment of Bonus Act

Any other act or legistation as may be in force from time to time.

14. Any tiabitity arising on the Osmania University, Hyderabad shatl be deducted from the bilts of
the contractor and if the futt amount is not recovered then the same shalt be recovered from
the security deposit of the contractor. There woutd be no liabitities towards the workers of the
contractor by Osmania University, Hyderabad and for atl the purposes, such employees are to
be treated as exctusive employees of the contractor and no responsibitity of the University
towards employees of the contractor.

'15. The Osmania University, Hyderabad 16p6lgh its officers, reserves the right of altering the
specifications of works of adding to or omitting any items of work or of having portions of the
same carried out in the University by others and such atterations and variations shatl not
viotate this contract.

16. The Contractor is required to post his authorizel representatives/Skitted Supervisors (athis
cost) at the site of tl"e work who shat[ receive the 'nstructions from the Officer (to be
nominated by the Registrar of the Unive-sity) from time to time. Att such instructions received
by the authorized representative on h:hatf of the Ccrtractor shalt be deemed to have been
received by the Contractor within the scope of this work order.

17. ln the event of the contracto:- faiting to execute the work under contract in whole or in part an
alternative arrangement wi[[ be made by Osmania University, Hyderabad totatly at the cost &
risk of contractor besides any suitable fine /penatty.
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18. The contractor shatt be tiabte to pay comper,iation for any loss & damage caused to the
property of the University or its Staff 

^',embers/Students/Visitors 
by the contractor or his

workers.

19. The contractor shatt be personally responsible for the conduct of his staff and in case ofany
comptaint against any of his staff; the contractor witt be under an obtigation to change the
worker concerned when instructed by Osmania University authority. The contractor shatl
observe att the lawsand witl be responsibte for any prosecution or tiabitity arising from breach
of any of those taws.The Osmania University wi[[ not have any responsibility with regard to
staff on the role of the contractor whatsoever.

20. The workers engaged by the Contractor shatl not be the unauthorized occupants or resjdents of
the Osmania University Land and/or University premises.

21. The Osmania University reserves the right to terminate the contract without assigning any
reason by giving a notice of '15 days, where feasible. The requirement of giving notice of 15
days witt be dispensed with if the circumstances so warrants. The contractor will have to
serve a notice of three months, if he wishes to terminate the contract.

22. ln the event of any dispute arising out of or in connection with this contract, whether during
the subsistence of the contract or thereafter, the matter shatl be referred to the Registrar,
Osmania University or any other officer nominated by the Vice-Chancettor, Osmania University
for arbitration whose decision shatl L e final and binding on the parties. The contractor aqrees
that the arbitrator could be an emptoyee cf the University & shatt not have any objections in
this regard. The proceedings befo, e the arbitrator woutd be governed by the provision of the
Arbitration Act 1996.

23. The Contractor shatl permit his workers, deputed at Osmania University to observe onty 10
(ten) ctosed hotidays in a calendar year irrespective of number of the hotidays observed by the
University. The ctosed hotidays normalty cover Repubtic Day, lndependence Day, and Mahatma
Gandhi's Birthday. ln addition, they witt be entitted to one day paid teave for every twenty
days of work, as may be decided by the contractor in comptiance of Labour Law in this respect.

74. The services of employees of Contractor should be made avaitabte on att days on Six / Seven-
day week basis irrespective of hotidays and on Sundays if required.

25. A verification report in respect of alt the personnel of contractor from the concerned police
station of concerned residential areas should be submitted and atso tist of emptoyees with bio-
data of each employee posted to the University atong with photo and thumb impression shoutd
be handed over to the Registrar, Osmania University, Hyderabad. Any changes shoutd be
informed immediatety.

76, The unskitted personnel engaged Ly tne contractor should have minimum [iteracy [eve[ i.e. a
pass in Standard X to the extent poss;.rle. The age of the workers engaged by the contractor
shoutd not be betow 18 years and nrcre tlran 55 Years. The contractor has to submittheir tist
atong with age proof, quatification proof, permanent address proof etc. for retention in Hostet
& Messes office.

27. The Contractor shatt be futty responsible for providing teave benefits, weekty off, National &
Festivat hotidays etc., to the personne[ deptoyed and as and when any of personnel comes
tate or proceeds on leave or absents himself/ hersetf, it witt be the prime responsibi[ityof the
contractor to provide a suitabte substitute.

28. The contractor shoutd not be an emptoyee of Osmania University, Hyderabad, or any other
centrat/state Government. He shoutd suomit a dectaration to this effect.

10W



29. The contractor and his staff wit[ make their own residential arrangement outside the premises
of the Osmania University, Hyderabad. No cne wi[[ be granted permission to stay in the Hostet
& Messes/Campus during night or during non-functionat hours except on duty.

30. The contractor shall supply atl the cleaning rnateriat, chemicats, instruments and equipment's
etc. and ground cteaning toots such as grass cutter, axe, soiI knife, digging shovet, soit and
garbage carrying basl.ets, trolteys, bucket, rnugs, rc-s for gutter cteaning, hose pipe etc.. The
repairs/ reptacements and maintenance of tools witl be borne by the contractor.

31. The sotid waste cottected from the saiC buildings shatl be disposed of in GHMC garbage vehicte
through liaison with respective GHI.'C ,^,uthority. The Wet /biodegradabte waste shatl be
disposed in areas assigned by OSMANIA UNIVERSITY, Hyderabad. Keeping the OU Hostet &
Messes buildings and premises ciean and hygiene witt be the sote responsibility of the
contractor.

32. At OU Hostet & Messes Daity Attendance Registers witl be maintained to keep record of
personnel on duty and for a record of the work done at buitding/hostel wise. ln addition, the
contractor is required to provide 02 biometric machines (at his own cost) for their
workersand a monthly report on biometric attendance witt be submitted to the OU Hostel &
Messes office for the computation of their monthty RA bitts atong with other statutory
documents.

33. The Contractor shatl provide reptacement of personnet, in case of absenteeism, casual/sick
leave, etc., so as to ensure futt staff at atl time. ln case of absence/teave by any particutar
person, the Contractor shall make atternate arrangement immediatety (Maximum two
hours).

34. Hostet & Messes caretaker / Warden an,i Str-rdent Cccrdinator and Hostel & Messes staff are
free to inspect the work being done bt the personnel of the Contractor at any time of the day
in Hostel & Messes areas. Al[ the assigned wori. shatl be done to the complete satisfaction.

35. That payment on account of enhancement/ escalation charges on account of revision in wages
and statutory payments tike EPF/ESl contributions onty by the appropriate Govt.
(Central/State) from time to time shat[ be payable by the Osmania University, Hyderabad to
the contractor. No escalation of percentage of Contractcr's Service Charges shall be
admissible during the term of the contract.

B. MODIFICATION OF TERAAS AND CONDITIONS:

The Osmania University, Hyderabad with the consent of the contractor may modify terms and
conditions of thecontract as and when necessary without affecting the basic nature of his
contract.

C. OSMANIA UNIVERSITY OBLIGATIONS:

The Osmania University, Hyderabad witl not charge any amount from the contractor for water
orland electricity supptied for Sanitation / Housekeeping and Cteaning services on contract
basis at Osmania University, Hyderabad; which is just and reasonable. However, in case of
misuse of any facitities, the contractor woutd be required to reimburse the [oss/damage
caused to the University.

D. CONTRACTOR'SOBLIGATIONS:

11

Area of operation for the said serices for "Sanitation / Housekeeping and cteaning services on
contractbasis for Osmania University, H),Cerabad in brief are as foltows:
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Description

OU Hostet & Messes viz. B Hostet, C Hostet, New PG Hostel, Otd PG Hostet, NRS Hostet,
Manjeera Hostel, E-l Hostet, E-ll (Otd) Hostet, Sarayu Hostet, New Godavari Hostel,
B.Ed. Hostet, Maneru Hostet, CHW-l Hostet, CH\'/-ll Hostet, CHW-lll Hostet, Ladies
Hostet, Btock lll, Ladies Hostel, Btock lV, Ladies Hostet (ph.D. Btock), Att Messes,
Centenary Hostet, Chief Warden Office, Administrative Buitding Toitets, passages,
common areas, Dinning area of Messes, lift area, surrounding area and drainages of the
buitdings etc.- Daity cteaning and Sanitation / Housekeeping of alt rooms and offices,
cteaning of water cooter s[orage tanks.

To provide sufficient quantity of cteaning material, chemicals,
instruments/equipment's for the cteaning and sanitation/housekeeping of atI the above
mentioned buitdings.

C The contractor wilt deptoy his man power at any of the location/area of this University
for above mentioned similar works, if need arises without any additionat payments.

Note:

a) The Floors (inctuding rooms and common area, lift area and staircases) of the abovementioned
buildings shatl be mopped daity with the chemicals. Bath rooms and att the toitets shatt be
mopped and cteaned with disinfectants every one hour i.e. 8 (eight) times a day; water closets
shatl be thoroughty cteaned 8 (eight) times a day daity using suitabte materiat. Att the utitity
areas and area within the compound on att sides of the buitdings shat[ be swept and sha[[ be
kept ctean atl the time and on adaily basis.

b) The contractor shatt pay his workers wages not [ess than the higher of the minimum wages
fixed by the State Govt. and ai[ other statutory dues like EPF, ESl, bonus etc. throughout the
tenure of contract, in the presence of the representative of the Registrar, Osmania University,
Hyderabad.

c) ln the event of [oca[ probtems arising whi[e discharging the functions at Osmania University,
Hyderabad, the contractor witt deat with them appropriatety and he witt not bring
Osmania University on the scene for such matters.

d) The Contractor shall provide 2 (two) sets of uniforms to his workers as approved by the
Osmania University authority (both mate and femate) white on duty. Sufficient number of
uniforms would have to be provided so that the worker is atways with neat and tidy uniform. lt
witt be strictty monitored and penatty witl be imposed if any worker is found without uniform.

e) The contractor wilt issue identity cards to his workers / su pervisors after gettingthem verified
by the Osmania University, Hyderabad. Any worker found without identity card wit[ notbe
permitted to enter the premises. He witl post a supervisor (at his own cost) at a specific point
to receive & manage comptaints & instructions.

E. REPORT:

The contractor or his representative shatl daity report to the OU Hostet & Messes office,
OSMANIA UNIVERSITY to supervise the work under the contract and take instructions every
day from him for the workon a Book/Register maintained by the contractor exctusively for the
purpose. He shatl preserve the said book ar:d produce the same as and when required. For
Hostet & Messes areas the contractor or his representative shatl daity report to the Hostel &
Messes Office to take instructions every day. Daity report witl be taken by the Hostel & Messes
office against the account of work given.

1
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3

4

5
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The contractor witl prepare a schedute of the works to be carrieC out in the areas of works
attotted before commencement of actua[ works.

The contractor witt prepare a tist of protocol and daity checks for housekeeping works and
disptaying the same on atl areas of work to be carried out.

The contractor or his representative shoutd approach the OU Hostel & Messes office, if he
needs any instructions / hetp or has any difficutties.

The contractor or his representative :\oulC all thg time be avaitabte at work site duringthe
course of his work.

Sufficient number of staff shatl be posted hy the contractor to attend the works on two shift
basis for cleaning and sanitizat'rn a,rd tl :'ee sl'ift blsis for h.lsekeeping services and shifting
of materials, furniture's ,/ instrr,Ten'.s from or: plaae to other, ioading and unloadingof
materiats, furniture / instruments from truck/vehicte within Osmania University campus as
and when required in the exigencies of ,ro:'k without any ad.'itinnal payment.

Shift timings are 7-00 am to 3-30 pm, with one hour l,rnch break from '12:30 pm to 1:30 p.m.
and 3-30 p:"n to 11-30 pm with one h.ur dinner break from 07-00 pm to 08:00 p.m.

F. SCOPE OF WORK:

The contractor shatI provide high standard sani:ation and housekeeping on at[ 7 days of every
week between 8:00 hrs to 16:3C hrs throughout the year in Hostets & Messes, Administrative
Buitding and its surroundings / retated locations. lf required due to speciat circumstances
Sanitation work may be required to be performed on Sundays and Nationat Hotidays atso. lf this
be the case, a pro-rata payment will be made in the monthty bitt.

The Osmania University has a right to increase or decrease the hoLjekeeping and sanitaticn
personnet at any time and it witt be birJi13 on the part of the contractor to do so and shoutd
be construed as a part of the Cc:rtractc:''s ; erformance.

ln case of minor faults in toitets anC ba:hr.oms s, :h as smalt reoairs or replacement of fautty
taps, fitting:, lights n:''rors etc., the cortri:ro- "rrrld inf^rm the llthorized person of the
Department and on [atte:'s approvat these .nino. rel 3ir or replacement shoutd be carried out
immediatety by the contractor anC shatt b.. rein5rrrsed to hirn.

The contractor shatl ensure that their J:.s- rnel '.'.ei-r uniforms and id3ntity cards provided by
the contractor in such a way that :t is prominently disptayed anC visibte so that any person can
identify the indi,.'iduat representing the contractor.

The contractor shatl provide dedi.ated sanitation and ho,Jsekeeping personne[ and any change
in the personnel appointed should be made onty in very exceptional and unavoidabte
circumstances. Replacement of sanitation and housekeeping personnet should be provided in
the event of sickness or in any other circumstances, when a particutar personnel is absent from
duty.

The sanitation and housekeeping personnet engaged by the contractor shall be avaitabte at alt
the time as per their duty roster and they:ha[[ notreave their place of duty without the prior
permission of the Authorized perscr .f rhe Ot'y'ania University. Adequate supervision shoutd
be provided to ensure cnrrect performanc? of the said sanitation services in accordance with
the prevaiting assignment instrr,ctii;ls agreed upon !-'etween the Osmania University and

13
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4

5

6

7

The sanitation and housekeeping personnel must report to duty strictly for eight hours, seven
days a week or on special occasions as per ctause (1) above, as per the roster or duty schedute
to be prepared in this regard. This shatt exctude the t hour tunch break.

'l
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contractor. lN otder to exercise effective control and supervision over the sanitation and
housekeeping personnet of the contractor <jeptoyed, the supervisory staff shoutd constantty
move in their areas of responsibitity.

The contractor shatt employ onty /vlen sanitatic.t and housekeeping personne[ for cteaning of
Gent's toitet and onty Women sanitation and housekeeping personnet for cteaning Ladies
Toitets.

The execution of cteaning / h:r.,sekeep..tg of toilets/ common areas wi[[ be as far as possibte
shoutd be with mecha,rized equipnrent's so as to ensure minimum human contact of dirty /
fitthy mate! iats.

10. The contractor shall provide a[[ ctei.,rirg ec.jipment and cteaning material which shatt be
hai'mless to humans and eco-friendty and siralt in no r,ay damage the ftoors and other items by
way of staiiring, fclri,;ng, eroding etc.,

11. The cleantiness witl be per-ir.rdicalty checked by the Authorized person of the Osmania
University or by its reprL.sentative and the contractor has to abide by those criteria. These
include:

a) The cteaning and housekeeping woi'ks are to be carried out as per norms/
standards and in such manners that at[ the assigned areas atways look neat and
ctean.

b) Cteaning of dust, spiltage of water or other tiquids, bird droppings etc., on floors,
tited wat[s, dooi's, windows or stairs, etc.,

c) Cteaning and rernoval of dust or cobwebs etc., on rocf, on the corridor ceiting,
windows grilts etc., behi,rd or unde[ the furniture, equipments, etc. kept in
corridors:

d) Cleaning of finger c' patm marks, dust and other stain on gtass panes of windows
or dc-rs and m,;'rors;

e) Cteaning of dirt m.rr!:s, dust, dryrtess and odour in wasi)-basin, WC seats, floors
etc., ir, tuite'rs / ilatilroofits and in at[ tlre cc:"ridors and common areas of Hostets &
l'e::es, Ad,iiinistrative nu,iJjl.,.1 ar,- its surrourrding / related locations of Osmania
Ui)ir'er::t'r'.

12. Att the toitets inctrded in thj scol': cl yror-x shr[t be ctea,red and made fit for use by 7:00 AM
on a[[ workiirg reys. Io the a.'e;, c' trre office whiclr are to be cteaned daity, the first cleaning
operation in atl aspects shall ire ccnrpleled and made fit to use by 9:00 AM. Att periodicat
operations shatI be executed cc,rtinuousiy.

13. The common areas outside Hcstet & Meises, Administrative buitding and its surrounding /
retated locations should be totatly free frum dead / dropped leaves and [itter.

14. Ait rubbish and waste item that get accumutated at the Messes / toitets / corridors / open
spaces / lawn and staircase shatl be retocated pericdicatty to the designated dumping points
set up by the GHMC / Osmania University and there shatl be no [eft-over at the end of the day.
The garbage has to be dumped outside the hostets & Messes / campus at the designated points
by the contractor.

15. ln case of emergency, the services LI sanitation and housekeeping personnel may be utitized
for work atso as per the requirement of tli,.: Osrnania University.

16. The contractor and l-he peisu,lnel er.gageC by l-he cc.rtractor wilt fottow the entry and exit
proceuJres --rf '.he Osmania "ir',ivers:.y.j niay be. determined by the Osmania University from
time to tin:e.

9
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17. Cteaning, sweeping, mopping, and wiping of rcoms, bathrooms, toitets, ducts, ftoors,
staircase, Cteaning and dusting of entire furniture, partitions, wooden & gtass cabin watls,
railings, doors, windowsvenetian btinch, r:cks, sofas, computers, tetephones, curtains, watt
nrounted fans etc., with drylw€t ctoth, feath€,' !'.ush, hard and soft brooms, chemicats,
detergents whereve. required.

'18. ln brief the job function is to rnaintain the aesthetic too;.s in the OU Hostel & Messes and at[
their premises and surroundi!',g areas by ma rtaini']g pteasant odour and cteanliness, keeping
the buitding & the surro':nding area neat, ctean & tidy every day keeping them in hygienic &
sanitary coi'lditions of high standard as per contract.

19. Effective cleaning of rooms an4 toilets/ b ath,-ooms hrs to be ensured taking into account the
c^nvenience of the occupant. Unoccupred rocms shculd be cleaned every day.

70. The contractor shatl ensure that his wor^ers witl be present in the premises and carry out duty
for entire eight hours of a shift exctuding [unch breaks in shifts / staggered duties as assigned
by him /Supervisor of contractor.

21 The contractor shalt ensure that workers mainta:i highest disciptine and behave potitety with
the facutty, staff, students and guests. They shoutd not argue with anyone.

72. The contractor shatl maintain area-wise maintenance registers. The register shoutd specify
the work attotted and completed with date and time duty signed by the Supervisor ofthe
contractor. The registers shoutd be submitted to Hc:tel & Messes ln-charge/ Hostel & Messes
Wardens for perusal and signature on daity basis.

23. The contractor's staffs are not allc.ved to eat in the Hostel & Messes mess at any point of
time.

74, The service of the workers is reqr rired on a'I da'r,s in a mcrth ,rre,pective of hotidays and they
shoutd be prepared to wor k on shifts as ma:, be req,ri.ed. The Ccntractor has to ensure proper
attendance and proper weekty off ol the persor ret Ceptoyed and shoutd produce Character
and antqcedent's verificrtion reports of the persons engageC by the Contractor andJhe same
shatt be submitted to the concerned office fc. verificaticn.

25. The workers deptoyed by the Contractors shatl maintain personal hygiene and wear ctean
prescribed uniform white on duty.

26. The persons deptoyed by the contractor shoutd be retiabte, trustworthy, alert and efficient

27. The contract personnel should be welt disciptined, p^tite with good behavior. ln caseof any
complaint or any unusual behavior of the worker, he/she should be replaced within 24 hours
after receipt of intimation from the University.

28. The contract personnel shalt undergo medical examination at the expense of the contractor to
ensure that they are free from any communicabte diseases and medical examination
certificate to be furnished as and when catled for as and when required by the University.

29. The contractor shatl not iease or sub-contract the whole o.- any part of the contract to
anybody without the prior permission of the Registrar, Osmania Unjversity, Hyderabad.

30. The contractors shoutd make payment to ihe workers on or before 7th of every succeeding
month and there should be no linl.age between this payment and settlement of the
contractor's bitt from the Osmania Lniversit;,, H'rCerabad.
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31. The Contractor shoutd pr.rvide att the Cteaning materiats/chemicats, instruments and
equipment's required for the above mentioned work services. The stock of the cleaning
materiat consumabtes and non-consumables shoutd be maintained at the highest tevet.

32. The guidetines of cteaning prc:ess are as under:-

(a) Sanitation: Cteaning of the specrfied areas; inctuding toilets / bathrooms shatt be carried as
per the foItowing schedute.

Toilets & Bathrooms: Att the toitets and bathrooms of the specified area sha[[ be cleaned
according to the schedute given belcw. However, cteaning may atso be carrieC out as and
when required ori special occasions of National Hotidays or gazette hotidays and as per the
directions of the authorized person of tlre Osmania University.

On da;ly b:sis:
1. Washing 3 scrubb'rg of toilets, wash basins, toiters, watts and windorvs etc., with

water arr..l aF.-.ti.ilLrc;r t i plrei yi - Once befr,re 7:00 Ar & After 4:00 PM
2. Removal of sotid wasts ,/ wet waste, garbage etc., from toitets and their proper

disposal to the garbagc - ol::e beiore 10:C0 AM and at 4:00 PM
3. Disinfection of the toitets as arC nlreir requrred.
4. Cleaning of mirrc:'s of the toitets on:e before 7:00 At{ and 3:00 PM

Weekly basis:
1. Deep cteaning of att the toilets
2. Cteaning of exl)aust fans in at[ the toitets, cleaning of ceiting of cobwebs
3. Pressure cteaning / deep cteaning of att the urinats and toitets.
4. Keeping adequate amount of liquid soap, naphthalene batts, tcitet paper rolts,

urinal screens / cubes, fresheners etc., in toitet.

b) House Keepir,g and Cleaning:

Doily basis: proper sweepin; and nropping oi atl fioors in the buitdings, cleaning of watls,
raitings, corridors, entry roads of various buitdings etc. covering the entire constructed areas.
No betel sta;ns or cob webs etc. shoutd be visibte anywhere.

3. Cleaning gLasses of windows, o.lrs, pa:tiiic,:s etc., and removal of cob-webs

Toitets & urinats, Cucts inctuCi,,g ftcors tu b: cteaned regutarty and continuousty at every one
hour throughcut the day wit.ir phenyt and oiher disinfectants. Suitabte number of femate
cteaners shoutd be deptoyed f.:r taking care of cleaning works of ladies toitets and ladies
rooms. Onty mate workers shcutd be deptoyed to ctean the Gent's toilets in the premises and
only femate workers to clean ladres toitets. The toilets should be cteaned every day with
utmost care.

Porcelain fixtures to be cteaned vrith vim

To ptace naphthalene batts, toitet roits, tiquid scap, air-fresheners, etc.

To spray room fresheners/ perfun : to rnaiirtain pleasant odour as and when required at
important locatioas and on instructicirs from the respective Hoste[ & Messes offices.

5

6

7
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Dusting furniture, almiral's, cr.,pLoards, phorres, partition waL[s, doors, windows, Notice
Boards, Fto',ver Vases & piecei i./f dlccratio:l and other materiats avaitable in the OU Hostet &
lv{esses buildings, reading rc5 n, l/,esses etc.,

4.
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To attend, ctean and remove chocking of C ains inc.r''iing Cl pipes, sanitary fixtures, manhotes
and underground sewer lines, wh..never rec ire .l for smooth functjoning and as directed by
Supervisor/ Of f icer- i n -charg -..

Thorough cleaning of rooms with Odorex, Dettot, aarbotic acid, disinfectant etc. as maybe
required and as directed b; Supervisor/L fficer-in-cha'ge.

10. Through cteaning of dirty passages, approach road, and entrances of buitdings.

11. Daily cottection of waste from atl the OU Hostel & Messes rooms, Ftoors and proper dumping in
specified place as per instruction of the Supervisor / officer-in-Charge.

(c) WEEKLY - House Keeping and Cleaning:

Cteaning of Gtass wa[[s/fittjngs, curtains, venetian /verticat btinds, phones and electricat
fittings on watls in rccms, passage and corridors in the buitding, and terraces in att buitdings.

Hard Cteaning of basement area, corridors, common area, staircases etc. with chemicats.7

3

4

,1

1

Cteaning of fans, tube-tights, fatse ceiting, ceiting, fatse ceiling sheets, and watts.

Potishing of steel and other metat strrfaces

(d) FORTNIGHTLY - Hc:se Keeping anl Creanirl:

1. Cleaning of ceiting with etectrica: fitting & rc)fs

Washing and scrubbing of floor with automatic machines with rcquired cteaning materjat.

Cteaning stornr water drains, water pipes, and overhead tanks.

(e) MONTHLY - House Keeping and Cleaning:

z

3

2

Sweeping and cleaning of service ducts, Service Rooms, Service Shafts and atl drainagepipes
inctuding those of toitets.

Cteaning of drains and manhote [ines connected from atI types of buitdings to the maindrains
and sewer line and underground sewer lines.

G. SUPERVISING - Sanitaticn / House Keeping and Cleanir3:

The contractor is requireC to Pcst (at his own ccst) his authorized representatives i.e. Twc
site Supervisors (skilled) at the site of tl-?'vork v ho shalt receive the instructions from the
officer (to be nominated by th-. Peg,strar, OS'.1.'f.l'A UNIVERSITY , Hyderabad) from time to
time. Alt such instructions receive.! by th? autl'crized representatives on Lehatf the contractor
shatt be deemed to have been receiVe:i by the contractor ...ithin the scope of this work order.
Osmania University, Hyd3rabad reserves the right to ded,lct an amount of Rs.500.00 (Rupees
Five Hundred onty) per rlay, if Contractor fail tc posting of Supervisor/s, mentioned above.
The Supervisor/s emptoyed by the Cc'rtre:tor shall be responsibte to ensure efficient and
timety execution of thecontract (daity work compte'ion sheet, grant of weekly off, discipline,
extract work, manage work, maintenance of aci:ot,nts of cteaning items, and for inte:"actjon
with office-in-charge for the upkeep of the comptex). He shoutd maintain account of materiats
taken outside the prernises and brought back. These materials can be taken outside on[y with
the approval of Officer ln-charge or higher authorities. The Supervisor sha[[ also be responsibte
to altocate duties and extract the work from the workers.

W 17
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The site SupervisLr/s shatl <1i^.ry report to .)c l:ostet ts l..esses Caretaker/Manager to supervise
the woi'k under the contract i,nJ take instructions every da;r from him for the work on a
book/Register maintained by the colrtractor exctt,sively for the purpose. He sha[[ preserve the
said book/Register and produce tlre sarne as and'.,/hen required.

Material estimated per iionth (kindiy quote in 'Price Bid'Annexure-ll
(as per giverr betow list inctudi,rg taxes)

Details of Chemicals/Alaterial Sl. No

Scented Phenyt(Green Phenyt) 25

R-6(T Cteaner) 26

Hand Wash )_7 Ftoor cteaner Spirat TASKI-DL

R7(Gtass cteaner) )3 Llquid Soap

D-7 (Steet Potish) 29 Vim Powder

Hard Broom r0 -l Hit Spray

Soft tsrooms

Baygon spray

Ceramic cteaner

Dust pans

Ptastic drums

UrinaI Choke-up Powder

Dry Mop with stick

Garbage bags(Jumbo size)

Where ever appticabte, the b:and name shc'-rld be of lSl standard.

The lnstruments/ [quipment's like various heights ladders, tetescope rods for cobwebs,
sufficient lengths hose pipe for rvashing, \,'/et/dry vacuurn cteaners, Phawda, Kudat, Rods for
drainage cleaning, sign boaros during cteaning activity etc. may be provided as per the
scope ofthe worir.

Note:

1.

Z.

Sl. No

1

Details of Chemicals/Material

Naphthatene Batts 100 gm pkts

7 Klinol premium Ftoor

3

4

5

6

31

B

9

E.teaching Powder

D-7 Lift partition cleaner

37

33

10

11

1Z

13

14

15

20

45

Domex ioitet cleaner31

Wet lvlop Refitt

Tt-ritet Buch T Brush Big size

Scotch Brite

Sanl Cubes(packet of 12 los)

Gtass Dusters

Hand Gtoves

Checks Dusters

O'.'Jnil (packets)

vi iper Big size

3B

47

39

41

40

Mori Brush (Steet)

Bamboo stick 5 feet lorrg'16

19

17

18

43

44Acid 1 Ltr pack

Termiguard 500 m[ spray

l5
l6

Masks

DettoI

Harpic Power Liquid

Cock up pump

Toitet Brush

37 r v/ooten stEu9l9p_

Ptastic Mugs21

47

Scrubber lron and Ptastici6
Soap smatl

74 48
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I. DAILY LABOUR TO BE PROVIDED:

For Sanitation / Housekeeping and cteaning:

1 . No. of Unskilted workers per Day : 150 (one hundred and fifty only)

J. PENALW FOR INADEQUATE PERFORMANCE ON THE PART OF CONTRACTOR:

Note:

1.

2

The penalty shatl be deducted from the Service Charge of the Contractor from the monthty
Bittsor from the Security Deposit.

For any act of inadequete perforn'ance of contract not specificatly stated herein, the person
authorised by the University wi[[ C:term're the penatty based on the merits of each act after
providing an opportunity to the contra.tor.

3. ln case of St.No.5 the person(s) lnvolved shoutd be adequatety ,varned by the contractor and
in case of second occurrence, the person should not be assigned duty at Osmania University.

4. ln case of St.No.7, the person(s) involved should be adequatety warned by the contractor and
incase of second occurrence, the person shoutd not be assigned duty at osmania University.

5. The person(s) involved in theft and/or carrying item unauthorisedly shoutd not be assigned
work at Osmania University.

st.
No. Type of lapse Penalty in Rupees

1

Faiture on part of contractor to ensure his workers
are deptoyed with uniform at OSl,lANlA UNIVERSITY

premises (per workman)
100 per workman per day

2
Maintaining lmproper/V,'rong atten3lnce record by

Contractor 5C! per day

200 per day3 Lapse in maintaining wash room (per wa:r room)

4 Shortfatt in staff in a day 500 per Cay per person

5
Faiture to ensure proper behavior an<r disciptine of

his workers at OSMANIA UNIVERSITY premises.
200 per person in additicn to taking civit &

criminal proceedings as per rute

Cost of branded cteaning materiat + 10%
extra towardscausing jnconvenience6

7

Any incident of Rowdiness and/or rioting in campus
on part of workers of contractor showing failure on
part of contractor to ensure p:oper behavior of his

workers.

500 per person in addition totaking civi[ &
criminal proceedings as per rute

8
lnaction of supervisor to complaint by OSMANIA
UNIVERSITY / Officers of OSMANIA UNIVERSITY.

100 per comptaint

9
Damage to the Unjversity property due to

negtigence
Book value + 10% of the book vatue towards

instattation & forcausing inconvenience.

19

Lack of{uatity and Quantity of Cteaning material
and Equipment

W.



7

3

5

6

K. PAYMENTCONDITIO;'IS:
1. The Contractor witt be respcnsible {ci" maxing the payrnent of wages directty to its workers by

7th of each month from lti, ot'rn suurces and subsequentty raise the bilt for reimbursement
which wilt b3 \'erified o,: thc basis of actuz,l amount disbursed and attendance etc. The
Contractor shatl make payme t to the v,.r. ke:-s bv depositing the payment towards the wages
in their banl accounts and sub;, it the bank detaits/ICS statement duty certified by the bank,
to the office with the bit[ for ver]frcrtion. Tlie b!itshatt atso carry the duty certified copy of
EPF and ESI chailans for tl l sar',e. n;onth f.i w;lich the bitt has been raised for payment. The
ctaim bitt shatl be submitted to the Officer'-in charge of the University for certification for pro-
rata payment. The officer c:r the re:eipt of the biit will check the work reco.d and there after
accordingty certify the bilI for paymcnt.

Att bitts shoutd be submitted o,
tripticate.

printeC forms, duty signed and pre-receipted in

Payment witI be made by the University to th€ contractor on monthly basis on submissionof
bitts in tripticate along with the attendance sheets and certificate of satisfactory performance
of work from the concerned officer of the OSMANIA UNIVERSITY, Hyderabad. A certificate to
the effect that alt labour laws including E?F, ESIC payments, etc., are being fottowed has to be
furnished with proof atong with the bitt lor payment.

lncome Tax and oiher statutory levies as applicabie from time to time witl be deducted from
the bitts of the Contractor.

The contractor wcutd be required to ensure the payrnent of its workers by 7th of every month
and there shorld be no linl,,arge betyreen this p:ryment and settlei,tent of the contractor's
per;c{ricat/ liendi,;3 t,tt(s).

The contrrctor shoutd arrange to dei:Jii. tre,..ages of his rvorxers in to thcir respectivebank
accounts preferably tiri'or,gh ICS and ter..rer a copy of the ICS sr.aten,ent to the University as
proof of payment of wages la,ling which the bitt of the current month wit[ not be paid. The
contractor shatt facititate his y./orkers ;n open;ng bank accounts. Under no circuntstances,
payment o,f |rages in cash shat[ iJe lnade.

L. COMMENCEMENT OF WORK:

The Contractor is required to start the woi-ks of Sanitation / House Keeping and cteaning with
effect from the date of acceptance of the contract. ln case it is found that the work has not
been taken up from the above date, the Osmania University at its sote discretion may cancel
the work order and the EMD Security Deposit shatl be forfeited without any further reference
to the Contractor.

M. CANCELLATION OF CONTRACI-:

Notwithstanding any other provisions in this contract, the Osmania University reserves the
absotute right to ternlinate the contract forthwith if it is found that continuation of the
contract is notin interest of the University o, public at large. The contractor is net etigibte for
any compensation or claim in the event,)f such cancellaticn.

lf at any tater date, it is f{. lnl that the do.uments and certificates submitted by the
Contraclor are forged or have h:en manipulated, the woi'k order issued to the Contractor shatl
be cancelleJ and seclrity Deposit- i:;u:.i Lo ',he Osmania University shatl be forfeited without
z ry ctaim whatscever on Osn,an;a UnrversitT and the contractor is tiable for action as
appropriate undei the extan. [al',j.

l/We certify that the above infoi'ri,ation ,j true to the best of my/our knowledge and l/We
do nothave any retative worki)gi studying ir: Osmania University.

W 20
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ANNEXURE . I

sl.
No.

PART - lTechnical Bid
Documents/detaits to be mandatori[y submitted:-

Particulars

1 Name of Firm/Tenderer/Company(in bt.,ck ietters)

2

3

Permanent Address &Tetephone No.

Futt Postat Address,Telephone/Fax I io.:-ma,l:

4 Detaits of infrastructure, persons employed, and number of
offices/branches avaitabte(attach separate sheet).

[Attach as enctosure &
refer here]

5 EMD, Bank Draft No & Date, Banker's Name & Branch.

6 AnnuaI turnover (Approximate) in Hyderabad /Outside Hyderabad

7 Name of the bank, address, account number, IFSC code

8 [Attach as enctosure &
refer herel

9 [Attach as enctosure &
refer here]

10

An affidavit duly certified by a Notary that thePartners of the firm
or sole Proprietor or Company has never been btack listed or
changed the name of the firm (in originat).

An affidavit duty certified by a Notary that the Partners of the firm
or sote Proprietor or Company is/are not invctvel in any Police
Case/ Vigitance enquiry pending or ever been punished by any
Hon'bleaCourt (in Originat).

lncome Tax Return (tast three years),TAN N ).
PAN No.
Professionat Tax,
VAT and Service Tax Regn. No's.(enclose photo copies)

[Attach as enclosure &
referhere]

11 Copy of a valid License issued by the State/Central Labour
Department under Contract Labour Act duty attested by the
Contractor.

[Attach as encto-sure &
refer here]

12 Detaits of ESIC Registration wirh Date and proof of registration [Attach as enctosure &
refer herel

13 Detaits of EPF Registration with date and proof of registration [Attach as enctosure &
refer here]

14 Any other retevant information

Signature and Seal of the Tenderer

a--,
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OSIAANIA UNIVERSITY
HYDERABAD . 5OOOO7, INDIA

ren. Not. No. rqKffiLozursn.n

2

Date: 1 6-1 1-2022.

ANNEXiJRE - II

PART. I TECHNICAL BID

1 . Details of Experience: Shoutd be furr,:sl'?d in :he following format-

Experience during the period 01.01.2016 to 31.12.2021 on[v:

lmportant: Onty certificates issued by the clients on their letter head with date of issue and
containing requisite details witI be considered. Copies of work orders, extension letters, bilts, and
the tike witt not be considered.

Documents to be submitted by the successful Tenderer before award ofwork:

Proof of Financial Capacitl, from his bankers/Chartered Accountant

Audited batance sheet and Pr olit/Loss Alc for 2016-17 , 2017 -18,2018-19, 2019-20 and 2020-21.

Signature of Tenderer, Seal & address
Date:

Name of tl,e ctient and fu[[
address

Tenure of contract Vatue of contract

W
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OSMANIA UNIVERSITY
HYDERABAD - sOCCO7, INDIA

,a -.i

Ten. Not. No. yt A't 18/20?2lEstt.'l

ANI]EXURE - III

QUALITY ASSESSMEIiT SHEET
(submit with technical bid)

lmportant: This carries 70% marks and the marks scored in this will be used forevaluation of
tender.

Name of the Agency:

Period of service availed from Agency:

(Ptease tick / numerjcal assessment 5 being the maximum score)

st.
No.

Description 1 2 3 4 5
Remarks/

J ustificati 1n

01 Agency has experience (Attach Estabtishn'ent
Certificate)
10 to 15 Yrs - 3 marks
,15 Yrs to 20 Yrs - 4 marks
20Yrs-5marks
Bank Solvency Certificate (Attach Ba.r' So1.

Certificate)
'l to 1.5 Crores - 3 marks
>1.5to2Crores-4marks
2Crores-5marks

07

03 AnnuaI average turn over for last five years. (Attach
certrficate of CA) (2016-17, 7017-18,
201 8-19, 7019-20, 2020-71)
15 to 25 Crores - 3 marks
25 to 50 Crores - 4 marks
50 Crores 5 marks

04 Experience of State/Central Govt,/Large
corporate sector (Attach experience certificate) 3 to
4Years-Jmarks
>4to5Years-4mrks
,5 years 5 marks

05 Staff on PF Roll in 2020-21 (Attach Etectronic
Chattan cum Return ECR)
200 to 300 3 marks
>100 to 500 - 4 marks

'500 5 marks
One similar completed work nrci:- cojtrng (Atta.h
wcrk order as wett as work cornltetion certiricate)
'l .5 to 3 Crcres - 3 marks
,3to5Crores-4marks
,5 Crores 5 marks

06

a=.
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sl.
No. Descripti fn 1 2 3 4 5

Remarks/
Justification

07 Record maintenance and monitoring mechanism for
manpower and materiaI

08 Welfare measures by the Agency to their staff.

09 Equipment and machinery deptoyed and used.

10 The agency did compty with labour laws by ensuring
timely contributions to EPF, ESI etc. and provided
satary stips, PF stips, ESI cards etc.,to individuats and
the confirmation data on the same to organization on
a regutar basis.

Note:

1. For item No. 1 to 6 the Agency is required to submit the documentary evidence asper the
Technical bid Annexure- I and ll ano the other documents mentioned in the said items.

2. The University appointed cotnmittee may visi'. the site and based on visit performance, the
item No. 7 to 10 witt be as::ssed.

3. The quatifying criteria under quality assessment is 70 marks. The Tender committee wit[
dectare the name of the quatified crntractor who scores more than/equal to 50 marks based
on the above said assessment.

W
24



oslJ At ilA ultl",FRS|TY
HY|fRA9l. - 5: tC37, IND|A

Ten. Not. no.TlfYffizozztt tt.tt Dal€'t&11-?022.

ANNEXURE-IV

Price Bid Part-ll (A) YES/NC

7 Price Bid Part-ll (B) YES/I'iO

tatement of detaits of expenditure
' 
ES/r,f,3

Signature of the tendererwith name and rubber stamp

Sl. No. Details Furnished / Attached

1 License Number and other detaits YES / NO

7 EPF Registration Ce.tificate YES/NO

3 ESlC Registration Certifjcate

4 lncome Tax Return for FY 2q20-71 YES/NO

Experience Certif icate YES/NO

6 List of Organizations where presently engaged YES/NO

7

8

List of Organizaticrs where simitar works have
been carried out in the past

YES/ I\O

Quatity Assessment Certificates (Performa
enclosed)

YES/NO

9 YES / NO

10 EMD in the form of DD (in separate envetop super
scribing on it the detaits)

11 Letter of Acceptance YES/NO

12 Undertaking by the Contractor YES/NO

13 Letter of Consent YE5/NC

W

Technical Bid
To be filled by the Tenderer

lmportant: Please read the Notice lnviting Tender before filling this.

CHECK LIST for PART-I

Che-k Li:t f.r Part -rl

At Page No.

YES/I ]

5

Tender fee in the form of DD (in separate
envetop super scribing on it the detajts)

YES/NO

1
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OSMANI;\ UNIVERSITY
HYDERABAJ . 5C ]007, IIIDIA

ren. Not. N..y,t1{ffi{ozzit rt.t, Datet{[-ll -7,:1zz.

PART-il PR|CE BtD- (A)

Minimum Number of workers to be engaged as assessed by Osmania University for Sanjtation /
Housekeeping and cteaning works at OU Hostets & Messes, Administrative Buitding and its
surroundings and other related locations:

Supervisors are at the contractor's cost: (2) Two
Unskitted workers: 150 (one hundred and fifty onty).

TO BE FILLED BY THE CONTRACTOR: Please refer to rates pertaining to: Contract Labour Act,
(R&A)1970 and Tetangana Rutes (Adopticr Order, 2016).

A) I / We shall char ge tire Service Charges % (in
figu re ) Percentage (iir words) on the Total Monthty
Package (for manpuwer cc:t onty exctuding em]toyers contribution of ESl, EPF and material
cost etc. ) reimbursernent biit a: per t:,e Terms and Co:rditions of the tender docu;nent.

B)

sl.
No.

Descr iption of i.ems Rates in
Figu''e (Rs)

Rates in words (Rs)

1 Total Manpower cost per Month
for the Sanitation /
Housekeeping & Cleaning work
inctuding Service Charge

Z Fixed Monthly Charges for
Cteaning Materiats,
lnstruments / Machinery,
Chemicats etc. per Month

3 Grand Total (1 & 2) per Llonth

4 Amount for one Year

Note:

Month rneans calendar month,
Rate of Basic Wage shatt not be iess than the rate notified in Memorandum cited above.
Contractor's Service Charges at St.N;. A, prufit siroutd not be less than 3%.

Separate rate or amount shoutC nct be qJoted for uniform and footwear failing
which the tender stands autornaticat[y disquatified.
Taxes, statutory levies, if appticabte witt be paid as rutes in force time to time.

Signature of the Tenderer with Seal &Address

I
.,

3
4

5

Date:

*4-. 26
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OSMAT'IA UNIVERSITY
HYDERABAD - 5OOOO7, INDIA

ren. Not. N'nff#frozzrt rr.tr Datei 16-11-2022.

ANNEXURE.VI

PR|CE BrD- B (r)
Details of Manpower cost

Sl. No. Component of Wag€ ; Per l!nski!!ed Wo rker per Month

1 Minimum Wage Fer month

2 EPF (Employer contri5ution) @ 1 3ii on S- No 1

3 ESIC (Employer Contribution) @ 3.251; cn Sr ]'r 1

4 Total (1 to 3) per month per person Rs.

Contractor Profit & Work Charge Establishment
_percentage(%) on Sr No. 1 Rs.

6 Total (4&5 )

b--
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OSMANIA UNIVERSITY
HYDERABAD - 5OOOO7, INDIA

ren. Not. No. n A1?#ozzttsttlt Date: 16-11-2022.

AN}IEXUR,E-VII

PRTCEBiD-B(il)

Details of Cleaning Material/Chemical Charges

Brand
Name

51.

No Details of Chemicals Quantity Charges/Month Total (Rs)

TotaI

Taxes ;f any

Total

Date:

Signature of the Tenderer with Seal &Address

W 28



OSMANIA UNIVERSITY
HYDSRABAD. 5OOOO7, INDIA

Ten. Not, No.frf2.
-/44

't18t2077lEstt.| ate:D 16-11-7077.

LETTER OF ACCEPTANCE

l/We have read the Tender cc:Jitic;rs inctL'ding the Ger.erat Terms and Conditions of

thecontract given in the tender documert. l/We agree to abide by the same.

C 's Seal & Signature
Date:

Address f or Correspondence:

W.
)q



OSMANIA UNIVERSITY
HYUERABAD . 5OOOO7, INDIA

ren. Not. No.rtAi1{rlozzn n.l Date: 16-1 I -2022.

Ui.IDERTAKING BY CONTRACTOR

l/We hereby certify that:

FutI manpower wll[ be engaged orr Ca'ly basis fcr the Services sought under this contract on rotation
basis (if requireci) as per given scl'edute or as pei instructions issued by Osmania University,
Hyderabad atong with t',e sufficient r;'rartity of branded cteaning materiat/chemicats for the
Sanitation / hcusekeepingand cteaning purpose. On holidays, Saturdays and Sundays the deptoyment
witl be restricted to fifty percent ol the stret]gth.

l/we have made the site visit in order to 6valuate their tevet of services to be rendered and quoted
accordingly.

l/We have specified the number cf persons to b? engaged daity (man-power) to execute alt the
works as mentioned above at OU Hostets & Messes, Administrative Buitding and its surroundings /
retated locations

l/We agree that we witl provide sufficient quantity of cteaning material as mentioned in the Tender
document.

l/We agree that the payment witl not Le made for the work not carried out in any of the above
areas.

l/V/e witt provide staff for shifting of furniture and sma[[ equipment as and when required by
OSMANI/i UNIVERSITY, Hyderabad.

l/We agree to pay mi')imum wages, [PF, ESl, l,crrus, and other statutory payments on or beforeTth
day of every mor.th. Furthe;', l/\/e agree to subrnit proof of payment of wages i.e. ECs statement
and chattans, ESI and EPF con.ributions atonq wjt\ the bitt for the current month. We further
undertake to abiJe by att the provis'cns of law, enactrnents, notifications and circulars issued by the
competent Authorities. We shat[ keep the University futty indemnified and continue to keep the
University indemnified for atl the consequences arising out of our non- comptiance of the provisions
of [aw.

Substitute workers/Supervisor witl ,:e made availa;le as and when required. Extra manpower if any
calted during conference/ meetings, shifting of materials from one location to another, etc.wi[[ be
provided even at short notice.

We shatt protect the interest of the University in respect of this contract agreement as we[[ as

against the action of any of our employec.s.

Contractor's Signature and seal
P Iac e:

W
Date:

30

Two sets of Uniforms, ldentity Card, and 2 pairs of footwear wi[[ be issued to atl the workers within
15 days of engagement of workers and it witl be reptaced as and when required and a[[ the
expenditure wi[[ be borne by me/us.



!.E-TER OF CONSENT
Date:

Tender Ref: No.

Name of work : Sanitation / Housekeeping and cleaning services on contract basis at OU Hostet &
Messes buitding, Osmania University, Hyderabad.

Sir,

l/We understand the nature and quantum of work to be carried out. l/we have read the varjous
conditions to tender inctucing general cond;tions and lrereby agree to abide by the said terms and
conditions. l/We atso agree to keep this tender open for acceptance fc:' a period of 60 (Sixty) days
from the date fixed for opening the Part land in case the tender is withdrawn within the vatidity
period or the contract if awarded is not accepted, l/We understand that my/our "Earnest Money
Deposit" submitted atong with the tender to Osrnania University, Hyoe:at'ad witt be liabte for
forfeiture. The rate quoted is firm and l/we witl exe.ute the work as pei- the rates quoted in the
attached schedule and hereby bind mysetf/ourselves to carry out the work dur.ingthe entire contract
period as per the letter of acceptance of the tender/contract. l/We also hereby agree to abide by
the rutes and regutations of the Osmania University, Hyderabad, general cond:tions of the contract
as amended from time to time and to carry out the work according to the conditions of the contract
laid down by Osmania University, Hyderabad.

Earnest Money in the form of Demand Draft /Bank's Pay Order drawn in favour of the Regjstrar,
Osmania University, Hyderabad from a Scheduted bank is attached with the tender papers. The futt
vatue of the Earnest Money shatl stand forfeited without prejudice to any other right to remedies if:-

i) I /We do not execute the contract documents within 7 (seven) days after getting
information from Osmania University, Hyderahad, or

ii) l/ We do not commence the work within '15 (fifteen) days after getting information from
Osmania University, Hyderabad.

Untit a formal agreement is prepared and executed, e.ceptance of this tender shatt constitutea
binding contract between us subject to modifications, as may t'e mutuatty asreed between usand
indicated in the tetter of acceptance of my/our offer for- .his work.

S:gnature of Tend-.rer(s) with Stamp, ACCress:

(Note: No change should be made by the tenderers except fitting-up detaits mentioned in the
formats meant for TechnicaI Bid, its Annexures and Prjce Bid, its Annexures. ln case any changeis
made in the content of the formats, except fitting-up details, it shall be treated as unauthorized and
such tender witt stand automaticaUy disquatified.)

W 31

To
The Registrar,
Osmania University,
Hyderabad.


